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Attorney Docket No, P04763US0 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



APPLICANT: 
SERIAL NO: 
FILED: 
TITLE: 



GROUP ART NO: 2152 
EXAMINER : TBA 



PFIFFNER, et al . 
09/918, 091 
July 30, 2001 

METHOD, SYSTEM AND APPARATUS FOR ENTERPRISE 
CUSTOMER CONTACT MANAGEMENT 



PETITION AND FEE FOR EXTENSION OF TIME 
UNDER 37 CFR 1.136(a) 



Assistant Commissioner for Patents 
Washington, D.C. 20231 

Dear Sir: 



RECEIVED 

^ 25 m 

DEPUTY A/G PATENTS 



This is a request under the provision of 37 CFR 1.136(a) 
to extend the period for filing a response in the above 
identified application for 1 months from November 5, 2001 to 
December 5, 2001. 

Applicant is a large entity; therefore, a check in the 
amount of $110.00 for one month is enclosed to cover the cost 
of the extension. 

Any deficiency or overpayment should be charged or 
credited to Deposit Account 26-0084. A duplicate copy of this 
sheet is enclosed. 



,01/23/2002 HVU0N61 00000084 09918091 
01 FC:115 110.00 OP 



CERTIFICATE OF MAILING 

I hereby certify that this document and the documents referred to as 
enclosed therein are being deposited with the United States Postal Service 



as First Class mail in an envelope addresseji^to : Assistant Commissioner for 
Patents, Washington, D.C. 20231, on this ; ^ _ jf. y J^Novemba/, 2001. 




Respectfully submitted, 




g. No. 40 # 639 
TE, VOORHEES 



Suite 3200 
50309-2721 



801 Grand Avenue, 
Des Moines, Iowa 
Phone No. (515) 288-3667 
Fax No. (515) 288-1338 
CUSTOMER NO: 22 885 
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Attorneys of Record 
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